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Sec. 303.23 Service coordination (case management).

(a) General. (1) As used in this part, except in Sec. 303.12(d)(11),
service coordination means the activities carried out by a service
coordinator to assist and enable a child eligible under this part and
the child's family to receive the rights, procedural safeguards, and
services that are authorized to be provided under the State's early
intervention program.

(2) Each child eligible under this part and the child's family must
be provided with one service coordinator who is responsible for--

(i) Coordinating all services across agency lines; and

(if) Serving as the single point of contact in helping parents to
obtain the services and assistance they need.

(3) Service coordination is an active, ongoing process that
involves--

() Assisting parents of eligible children in gaining access to the
early intervention services and other services identified in the
individualized family service plan;

(i) Coordinating the provision of early intervention services and
other services (such as medical services for other than diagnostic and
evaluation purposes) that the child needs or is being provided;

(i) Facilitating the timely delivery of available services; and

(iv) Continuously seeking the appropriate services and situations
necessary to benefit the development of each child being served for the
duration of the child's eligibility.

(b) Specific service coordination activities. Service coordination
activities include--

(1) Coordinating the performance of evaluations and assessments;

(2) Facilitating and participating in the development, review, and
evaluation of individualized family service plans;

(3) Assisting families in identifying available service providers;



